
   

Contact
skyneons@gmail.com

www.linkedin.com/in/skyneon
(LinkedIn)

Top Skills
Leadership
Project Management
Microsoft SQL Server

Languages
English
Russian (Native or Bilingual)

Certifications
ESET NOD32 Endpoint Secuirty for
Business
Zero Security: A

Honors-Awards
ESET Nomination

Publications
Уязвимость в Ericom Cloud Internet
Explorer
Настройка Ubiquiti Wi-Fi и Cisco

Alexey Petrov
Lead System Administrator
Moscow, Moscow City, Russia

Summary
- Knowledge in the field of construction and administration of
different networks, security systems, virtualization technologies and
cloud computing systems, storage systems, wireless networking,
IP telephony, IP video, distributed office scheme, mail systems,
structured low-voltage systems, access control systems, commercial
equipment, it banking systems ... 

- Understanding the market of providers and suppliers of IT services

- Ability to design IT infrastructure of almost any level of difficulty. 

- Has successful experience in managing an IT department and cost
optimization with distributed offices 

- Have extensive experience with various platforms and technologies
including Linux, Mac OS X, Windows

- Extensive knowledge of the market of hardware and software - are
widely familiar with the products Apple (MacBook, iMac, MacMini,
iPhone, iPad, etc.)

- Communication skills, learning ability, work on the result.

Experience

MANGO OFFICE
Lead System Administrator
May 2022 - Present (1 year 1 month)
Moscow City, Russia

Acronis
4 years 1 month

Senior Cloud Engineer
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October 2020 - April 2022 (1 year 7 months)
Moscow City, Russia

Department of Data Center Operations:

Deploying, updating and supporting Acronis Cyber Cloud products
Support, scale and create Acronis DataCenters worldwide

SLA support and delivery of global cyber defense cloud services
Work with hi-load and bigdata systems including databases
Working with cluster virtualization systems and containers
Working with distributed storage systems
Automation of routine processes and tasks
Solving incidents in product systems
Work with server equipment and coordination of DC engineers
Coordination of processes with developers, testers, product managers
Work with large On-Premise customers, assistance in resolving incidents
Solving complex technical and architectural problems

Cloud Engineer
April 2018 - October 2020 (2 years 7 months)
Moscow City, Russia

ESET Russia
Lead System Administrator
November 2012 - April 2018 (5 years 6 months)
Moscow, Russian Federation

Deploy, support, and manage most business-critical services: 
Networking, Servers Hardware, Virtualization platforms, Security, IP
Telephony, Video conferencing, Storage systems, Web services, IP Video,
Inside and outside IT services.

Other
Other
January 2004 - November 2012 (8 years 11 months)
Moscow, Russian Federation

Education
Moscow University for Industry and Finance “Synergy”
Specialist, Information Technology and Services · (2005 - 2010)
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